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2

Sander and Son are a letting company. It has a number of clients who have houses to let and
customers who rent the houses.

(a) Sander and Son produce a brochure for prospective clients giving information on the services
they provide.

What is meant by the term information?

(c) Sander and Son want to personalise the brochures and have been told they can do this by
mail merge.

Describe two other advantages of using mail merge in the brochures.
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(d) Describe two advantages to Sander and Son of using a direct source to collect information
on its clients’ properties.
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2 Miss Stephenson has seen an advertisement for a laptop. The advert says that the laptop comes
with many pieces of software and has a WIMP interface.

(a) Describe, using an example, what is meant by software.

(b) Describe two characteristics of a WIMP interface and for each give an example of how Miss
Stephenson could use it.
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(c) Miss Stephenson has a physical disability and has purchased some specialist input devices.
Describe, giving an example of their use, the following input devices

UL X1 (o] Q1T (o] o TR
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3 A furniture company is looking to expand its business with the purchase of an additional shop.
They have created a spreadsheet model to help them.

(a)

(b)

(c)

© OCR 2012

State two ‘what-if?’ questions the furniture business could use the spreadsheet model to
answer.

1 PR PR
72 PP
............................................................................................................................................. [2]
Describe two advantages of using a spreadsheet to answer ‘what-if?’ questions.

1 PP
72 PP
............................................................................................................................................. [4]

Explain, using an example, how rules could be used in the spreadsheet model of the
expansion of the business.
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Mrs Patel needs to travel by train from Coventry to Newton Abbott, arriving in Newton Abbott no
later than 6.35pm.

Describe three processes that would need to be carried out by a timetabling system when
answering Mrs Patel’'s query.
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5 A mail order company stores details on customers, products, suppliers and orders in its database.

(a) Explain the role of the primary key in the products table.

............................................................................................................................................. [3]
(b) The identification of keys is one item held in a data dictionary related to a field.
Describe two other items held in a data dictionary related to a field.
3 PSSP
2 ettt eeeee e e e eeeeeeeeeeeeeaeseeeeeeeeeeeeaassteeteeeeeeeaaanst———eeeeeeetaaa—_—eeeteeeeeaaaantreeeeeeeeeaaannnarreaaaeen
............................................................................................................................................. [4]
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(c) Explain, using an example, the role of relationships in the database.

............................................................................................................................................. [4]
(d) The structure of the database has grown over time and is not fully normalised.
Describe two disadvantages of having a fully normalised database.
SRR
2RSS
............................................................................................................................................. [4]
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(e) The database contains the following entities:
CUSTOMER: Stores details of customers who place orders.
PRODUCT: Stores details of individual products.
ORDER_DETAILS: Stores details of the orders.
ORDER_CONTENTS: Stores details of the products ordered by the customer for each order.

Define the relationships between the following entities:
CUSTOMER
PRODUCT

ORDER_DETAILS
ORDER_CONTENTS

[3]

Go to page 12 for the next question
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6 A company that specialises in motivational talks is producing a set of presentations to accompany
the talks.

(@) The company has a style sheet.

Identify four elements that could be defined in a style sheet for the presentation.
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(c) The company could use printed acetate and a projector to deliver the presentation.

Describe two advantages of using printed acetate and a projector to deliver a presentation.

............................................................................................................................................. [4]
(d) The company could use vector or bitmap images in the presentation.

Describe three differences between vector and bitmap images

3 PRSP

2 ettt oo eeeeeeeeeeeeeaeeeeeeeeeeeeeaaaaatteeeeeeeeeaaaanaateeeeeeeeeaaanneeeeeeeeeeaaanneaeeeeeeeeaaaannnareeeaeeen

L SRS

............................................................................................................................................. [6]
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A holiday company is creating a website advertising different destinations.

Evaluate the use of thumbnail images for selecting images to go on the website.
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A bookshop has a database which includes details of books.

15

(a) Describe the following validation methods and give an example of where each could be used.

(b) State the most appropriate data types for the following fields in the bookshop database:

© OCR 2012

Field Name

Data Type

ISBN

Book Price

Number of Pages

Turn over

[3]
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9 A museum has a touch screen monitor in its foyer that runs a presentation which visitors can use
to find out information about the exhibits.

Describe the different needs these visitors would have when using the presentation for the first
time.

10 A company stores information about Mr Jones. For each of the following crimes, identify which Act
has been broken.

Storing Mr Jones’ old address after he has moved.
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11* Identify, possible future developments in ICT and explain the impacts they might have on how we
shop.

The quality of written communication will be assessed in your answer to this question.
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12* Discuss the impact of ICT on the way we socialise and interact with each other.

The quality of written communication will be assessed in your answer to this question.
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